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Plug your gateway into a power outlet with the 
provided power cord and wait until the LED on the 

gateway turns RED 

Remove the paper pull tab from the battery compartment.

Plug in gateway

Power your gateway

Quick Start Guide



Quick Start Guide For Tenovi Pillbox
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Press the Refill button at the top of the pillbox to enter Refill Mode 
-- the compartments will start glowing. Fill your AM and PM pills in 

the respective AM and PM compartments by pressing down on 
each compartment button. 

Refill your pillbox

Exit refill mode
Press down on the refill button again to exit Refill Mode. 

You must enter Refill Mode each week when you refill 
your pillbox with medication.

Measurement Needed Measurement Successful

The Tenovi Pillbox will save all open events, even if you are 
away from the Tenovi Gateway. Whenever you open a pill 

compartment within 30 feet of the Tenovi Gateway, all stored 
open events will be sent to your care provider through the 
Tenovi Gateway. Your Gateway will turn from red to green 

and will beep if a medication event was sent that day.
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6 Use your pillbox daily

Take your medication
Take your daily medication as directed by your doctor by 
pressing down on the respective AM or PM compartment. 
The compartment corresponding to the current day and 

time will illuminate when you open any compartment. 


