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Plug your gateway into a power outlet with the provided 
power cord and wait until the LED on the gateway turns 
red. 

For further assistance on how to 

use your Tenovi device,

 please contact a Tenovi representative 

at:

Phone:  (714) 418-5658

Email:
support@tenovi.com
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For further assistance on how to 
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Plug your gateway into a power outlet with the provided 
power cord and wait until the LED on the gateway turns 
red. 
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Plug your gateway into a power outlet with the provided 
power cord and wait until the LED on the gateway turns 
red. 
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Measurement Needed Measurement Successful

Take one measurement once per day unless 
otherwise advised by your healthcare provider. The 
LED on your Tenovi device will turn Red at the beginning 
of each day indicating you must take measurement for 
that day. The LED ring will turn Green when you 
successfully take a measurement and transmit it to your 
healthcare provider. 
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Measurement Needed Measurement Successful

Take one measurement per day unless otherwise 
 advised by your healthcare provider.  The LED on 

 Tenovi device will turn Red at the beginning of each day 
 indicating you must take measurement for that day. 

The  LED ring will turn Green when you successfully
take a  measurement  and transmit  it to your healthcare 

 provider.  
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Measurement Needed Measurement Successful

Take one measurement once per day unless 
otherwise advised by your healthcare provider. The 
LED on your Tenovi device will turn Red at the beginning 
of each day indicating you must take measurement for 
that day. The LED ring will turn Green when you 
successfully take a measurement and transmit it to your 
healthcare provider. 

This device was issued to you from your doctor. 

You must wait for a phone call for your assigned 
care manager before setting up this device.

Warning
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Stand within 10 feet of the Gateway and point the
thermometer to the center of your forehead and 
press the blue button to takea measurement. 

Ensure the cover is on the probe of the thermometer
and press the power button.
 

Quick Start Guide
For Tenovi Thermometer

 

4 Press the “mode” button on the right side of the
Thermometer. Make sure that the display symbol
       is on the screen.

 

2 Insert batteries into the front of the thermometer. 
Stand within 10 feet of the gateway and press the 
blue button on the thermometer. The gateway will 
beep and the LED light will spin yellow, indicating that 
it has connected successfully to the thermometer.


