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Plug your Gateway into a power outlet with the
provided power cord and wait until the LED on the
Gateway turns red. 

Take a Daily Tenovi 
Device Measurement

Please read the instruction manual of each device 
prior to taking a measurement. 
Take a measurement using the Tenovi Device(s) 
included with the Gateway. 
The Gateway LED will turn yellow while a 
measurement is being taken and will flash green 
when the measurement has been successfully 
transmitted. 
 If all measurements prescribed by your doctor have 
been taken, the LED on the Gateway will change to 
Green for the remainder of the day.



If the LED ring flashes Red after you take a reading, 
you have triggered a physician-assigned alert. If this 
happens, take one more reading. If the LED ring 
flashes RED again, we recommend you write down
the measurement value, and call your doctor, and 
inform them that you have triggered an alert with the 
value recorded. 
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Measurement Needed

If the LED ring turns yellow, this indicates that the 
measurement has not been properly transmitted. 
If it remains yellow for more than 15 minutes, try 
the gateway to another location with a better 
signal. If the issue persists, please call our 
customer service team.

If the LED ring is Red, you must take a measurement 
for the day. Unless otherwise recommended by your 
physician, you should take one measurement per day.

Flashing Red
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If the Gateway flashes blue for 
more than 30 seconds, wait 5 
seconds and plug the power 
adapter back into the Gateway. If 
the issue persists, please get in 
touch with customer service. 

If the LED ring is Green, you have properly taken a 
measurement for the day, and that measurement has 
been successfully transmitted.


