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Setting Steps Goals for Individual Patients

If no step goal is set, the watch will reset the step counter every hour and it will 
appear that the patient "loses" their step count. Please put in some default 
value in this field as part of the watch set-up.

1.  Look up the device under Client Devices tab and click on the 3 dots next to 
the graph icon.

2. Click on Set Steps Goal

3. Add in the step goal according to patient needs and click Save:

Global Settings For Tenovi Watch on Client Home

Additional watch settings can be found on the Custom Fields section of the 
client edit page. Enabling a setting here will enable it for all patients under that 
client heading.

These settings include:

Continuous Heartrate sets the watch to capture heart rate once every hour.

Rise-to-Wake sets the watch screen to turn on when the wrist is raised and 
turned to view watch face.

To view these settings options, click on the pencil icon for you Client entry.

Scroll down under Custom Fields tab to Custom Watch Settings. Here you 
can toggle on or off the “Continuous Heartrate” and “Rise-to-Wake” watch 
settings for all patients.
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Click Update Client Customization to send command when a new setting has been selected.
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